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Your Potential — Ignite It.
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To inspire more consumers to advocate for P&G and purchase more of our brands by providing Superior Consumer services &
solutions, while protecting our company and brands. The role is an essential link between the Consumer Care Team and business
partners for the assigned categories/markets to drive excellent working relationships, ensuring that Consumer Care is an active
and trustworthy business partner with the regional business team and local organization, and more importantly ensuring

excellent Care service design & delivery to Category/brands and its Consumers.

The role is responsible for the following key areas:
1) Deliver superior CX (Consumer Experience) for the assigned Category/market, and also ensure all other key Care service

targets well met.

2) Develop product knowledge, handling guidelines, and vendor training materials.

3) Fulfillment Management.

4)  Quality Control

5) Escalations Management and Issue/Crises Management.

6) Identify opportunities/lead to grow users and drive Brand & Consumer Advocacy with business partners

7) Ownership of the following specialist areas to build the whole Consumer Care capability and operation efficiency

e  Fulfillment management or Innovation or
e  Vendor/In-house Team Management or
e  Corporate/executive Escalation or

e  Global Network

e  System, Process and Data
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A&T starting salary: 29,000,160 KRW
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Execute With Excellence
e Must be able to manage multiple priorities and meet deadlines. Work with a high degree of flexibility especially during

Issue/Crises Management.




e Demonstrate expertise in end to end consumer contact handling, GCR work processes and systems.
Collaboration & Communication

e Must be Customer-focused & Consumer-centered with strong, assertive communication and collaboration skills. Strong

verbal, written, presentation skills and English is good enough to manage global GCR communication. Be good at consumer

language and consumer friendly content creation across different channels (phone, email, social, etc).
In Touch
e Must have a strong interest in being ‘in touch’ with consumers and close to business priorities.
Lead With Courage

e Demonstrate a partnership culture, driving excellent in end to end Consumer Experience Delivery.

e Energize and enable others/vendor to achieve their full potential, create a motivating environment that encourages capability

building.

e Use judgement in dealing with complex and diverse consumer cases or issue/crises. Be realistic and aware of the external

and internal environment.
Bring Out Our Best

e Build strong relationships across GCR, business partners and vendor partners.

e Develop capability in others, share knowledge and skills

e Ability to work well on own as well as part of a team. Know when to lead, when to follow, when to support, and when to

step aside.
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http://korea.pgcareers.com/

